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Dear Sin,

I aish n say thanh yufor the insullation of the stai, hrt in rny home yesterday. You engineer

ariued on tirne, on the day prornised, and canied out tlte uork in an fficimt rnanner. He
lS the site clean, uent through the operation slst€ms clearly, nd l"f us utith of"lll
qenfronatunn-

To befreedfom the tial of climbing our aer! steep *airc is a massiue relief and we would like

loa to hnou., hou pbased ue are that this has been d.onefor us.

Yours sincne$r

4*vL^?-(c-ffi
Graham'Velktead PhD


